




COMPANY PROFILECOMPANY PROFILE
Business name: THACO SEAFOOD CO., LTD
Head office: Ngoc Hoi Hamlet, Vinh Ngoc Commune, Nha Trang City, Khanh Hoa Province, Vietnam
Tel:   (+84) 2586 558                        Fax: (+84)2583 851 103
Email: cong@thacoseafood.com
Website: www.thacoseafood.com
Trade marks: THACO SEAFOOD
Managenment board: Mr.NGUY VAN CONG (Director)
Main business activity: Import and export seafood

Main product:
SHRIMP: Black tiger (HOSO, breaded, nobashi…), Vannamei (HOSO, breaded, nobashi…), cut tiger
CUTTLEFISH: fillet, matsukasa cut, flower cut, slit seasoning, slice sushi…
SQUID: Squid slice sushi, squid ring cut skin on, squid ring cut skinless, squid sugata…
OCTOPUS: whole cleaned, Hiraki ½ cut, Hiraki, Small cut , Boiled cut, karaage…
FISH: Yellow Fin tuna (GG, loin), Swordfish (GG, loin), Tongue Sole fillet, Ribbon fish, Me-aji…
Others: Consignment processing product: salmon slice, saba fillet, illex squid …

Quality management system: ISO 9001:2015, HACCP
Nember associations: Vietnam Association Of Seafood Exporter & Producer (VASSEP)

Vietnam Chamber Of Commerce & Industry (VCCI)
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COMPANY POLICYCOMPANY POLICY
1. Manufacturing and supplying aquatic products with the highest quality and satisfy customer
2. Dedicated service to customers with a sense of “Client is our Owner“, thinking customer success

is the success of Thaco Seafood, always put customer on the top of priority.
3. All product supplied by Thaco Seafood with high quality products, reasonable price, reliable

source and ensure that delivery deadlines with complete information access and professional
after-sales service.

4. Constantly improve the quality management system to further increase the THACO SEAFOOD
Value in each company’s product.

5. Feedback any information for customer  immediately,  any complaints and claims about product
quality from consumers will be investigated and reported within 2 hours.

6. Always listen and receive feedback from customers, conscious approach to learning new
knowledge and technology to constantly improve the quality of goods and services to meet the
growing needs of customers .

7. Develop Thaco Seafood’s culture by building a friendly and heathy working environment







THACO SEAFOOD QUALITY CONTROL SYSTEM

1. RAW MATERIAL CONTROL
Catching areas , Transportation condition ,
Keeping condition , Species , Freshness &
Microbiological & Antibiotic test in
neccessary cases

2. PROCESSING LINE CONTROL

GMP inspection , SSOP Inspection ,
Specification inspection , Production line 5S
& KAIZEN inspection , On-line products
inspection

3. FINAL PACKING CONTROL
Product appearance, Foreign matter
contamination, Sealing conditions, Expiry &
Printing conditions, Metal detector inspection

4. FINAL PRODUCT INSPECTION
Sensorial inspection: Appearance, Freshness,
Color, Smell, Taste, Cutting sharp, Sizing,
Grading
Packing inspection: Package & carton box
conditions.

5. MICRO & ANTIBIOTIC INSPECTION

Daily Material, Semi & Final product
inspection by Factory Lab. Pre-shipping
inspection by Factory Lab

6. LOADING INSPECTION
Container condition & temperature, Loading
condition & temperature, Loading progress,
Loading chart. (All recorded by digital picture
& GMP file)



QUALITY ASSURANCE PROCESS

1.Get inquiry from
Customer

2. Work & discuss with
reliable packers

3. Make Sale Contract &
Payment condition

4. CONTROL QUALITY

REPORT TO CUSTOMER
1. Packer information

2. Quotion list
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1. Inspection processing line everyday
2. Inspection final product
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5. DAILY REPORT

6. ARRANGE SHIPMENT

7. SENDING DOCUMENT

8. POST-DELIVERY
SERVICES
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1. We have strong experience in seafood business
2. We can supply all your needed seafood with highest quality products and
competitive price
3. 100% our product are free antibiotic and suitable for export and fit for
human consumption.
4. 100% our shipment is arranged and deliveried on time
5. 100% Customer's complains will be quickly responsibled and immediated
improvement actions.
6. We can combine shipment with 3 or 4 items per time
7. We do inspection 24/24 at our factory, strickly control everything related
to product (we control raw material, processing line, final packing, final
product, loading…)
8. All document related to product and shipment will be supplied to
customer on time
9. Full information related to raw material situation, production, shipment
and others will be supplied to customer
10. We are your trustful and efficiency partner.
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